
Special Amenities
As a valued partner, your guests will receive these exclusive amenities:

 •  Daily complimentary breakfast for two

 •  Hotel welcome amenity

 •  US$75 hotel credit (or amenity of equal value) for use during stay

 •  Complimentary in-room Internet

 •  Room upgrade based on availability at check-in

 •  Priority early check-in/late check-out based on availability

 •  Rates are 10% commissionable
 
*Amenities are valid on the Platinum rate code only and cannot be combined with other promotions, 
programs, third party reservations, or group reservations. Amenities are valid only once during 
consecutive stays and may be subject to blackout dates.

For GDS-powered agencies, access the Preferred Platinum Partner 

program with the below rate access code(s):

 •  Sabre: PUF

 •  Amadeus: PUF

 •  Worldspan: XX8

 •  Apollo/Galileo: PPREM
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U S A / C A N A D A 
PHONE:  +1 888 798 7372
FA X:  +1 312 913 5124 
EMAIL :  vip@preferredhotels.com

S Ã O  PA U L O
PHONE:  +55 11 3568 2076 
FA X:  +55 11 3568 2200 
EMAIL :  reservasvip@preferredhotels.com

E U R O P E
PHONE:  +44 2074400303
EMAIL : vip@preferredhotels.com

Travel Agent Promise
 We guarantee a minimum payment of 10% commission from 
all Preferred Hotels & Resorts member hotels. To book via GDS, 
use chain code PH or master code PV. 

Preferred Platinum Partner Website
Preferred Hotels & Resorts proudly offers an exclusive 
Platinum Partner website. View your amenities, confirm 
reservations, read hotel descriptions, and find special 
Platinum Partner rates at PreferredHotels.com/Platinum.

Preferred Platinum Partner VIP Desk
To assist you in providing superior service, Platinum Partner 
agents have access to our special service desk that provides 
assistance with waitlists, VIP reservations, suite descriptions, 
VIP client requests, and more.

PreferredHotels.com/Platinum

Preferred Hotels & Resorts
G L O B A L  S A L E S  C O N T A C T S

18_072

Karina Blanchet
Mexico City, Mexico
+52 55 9171 2142
kblanchet@preferredhotels.com 

Jamie Brown
New York, New York, USA
+1 646 465 9777
jlbrown@preferredhotels.com 

Vanessa Gromer
Toronto, Canada
+1 416 979 4623
vgromer@preferredhotels.com

Danielle Haar
Miami, Florida, USA
+1 305 717 7287
dhaar@preferredhotels.com 

Camilla Juliao
São Paulo, Brazil
+55 11 3586 2046
cjuliao@preferredhotels.com

Maya Latinovic
Los Angeles, California, USA
+1 323 874 0028
mlatinovic@preferredhotels.com

Simone Mariote
São Paulo, Brazil 
+55 11 3568 2045 
smariote@preferredhotels.com 

Michelle Minassian
Newport Beach, California, USA
+1 949 999 9420
mminassian@preferredhotels.com

MaryAnn Rodriguez
Chicago, Illinois, USA
+1 708 235 1450
mrodriguez@preferredhotels.com 

Rick Stiffler
New York, New York, USA
+1 212 541 7226
rstiffler@preferredhotels.com

Kimberly Wilson
Houston, Texas, USA 
+1 713 781 2007
kwilson@preferredhotels.com
 

Jacqueline He
Singapore
+86 21 6103 7218
jhe@preferredhotels.com 

Carolyn Holmes
Sydney, Australia
+61 2 8215 1589
cholmes@preferredhotels.com

Hideki Seguro
Tokyo, Japan
+81 3 5645 8520 
hseguro@preferredhotels.com

Stephan Brauer 
Munich, Germany
+49 89 14 34 09 321
sbrauer@preferredhotels.com

Caroline Daniel
Cape Town, South Africa
+27 21 558 9693 
cdaniel@preferredhotels.com

Silvia Lavazza
Milan, Italy
+39 02 6707 2046
slavazza@preferredhotels.com 

Stéphane Marcet
Paris, France
+33 1 56 59 60 03
Mobile: +33 6 26 63 93 42
smarcet@preferredhotels.com

Isabella Moroni
London, England, United Kingdom
+44 (0)20 7440 0314 
imoroni@preferredhotels.com 

Eva Oller
Barcelona, Spain
+34 93 230 41 31 
eoller@preferredhotels.com

A M E R I C A S

A S I A  &  PA C I F I C

E U R O P E

ON THE COVER

Zemi Beach House Hotel & Spa, Shoal Bay East, Anguilla
The Thief, Oslo, Norway



Capri Tiberio Palace, Capri, Italy – LEGEND
Castello di Casole, Casole d'Elsa/Siena, Italy – LEGEND
Bernini Palace Hotel, Florence, Italy – LVX
Il Salviatino, Florence, Italy – LEGEND
Hotel Bristol Palace, Genova, Italy – LVX
L'Albergo della Regina Isabella, Ischia/Lacco Ameno, Italy – LVX
Grand Hotel Tremezzo, Lake Como/Tremezzina, Italy – LEGEND
Rosa Grand, Milan, Italy – LVX
Il Castelfalfi, Montaione, Toscana, Italy – LVX
Hotel Excelsior, Pesaro, Italy – LVX
First Roma, The, Rome, Italy – LVX
Grand Hotel Palace, Rome, Italy – LVX
Parco dei Principi Grand Hotel & Spa, Rome, Italy – LVX
NH Collection Taormina, Taormina, Italy – LVX
Palazzo di Varignana Resort & Spa, Varignana, Bologna, Italy – LVX
Metropole Hotel, Venice, Italy – LVX
NH Collection Venice Palazzo Barocci, Venice, Italy – LVX
Splendid Venice, Venice, Italy – LVX
Grand Hotel Excelsior, Valletta, Malta – LVX
Pestana Amsterdam Riverside, Amsterdam, Netherlands – LVX
Pulitzer Amsterdam, Amsterdam, Netherlands – LEGEND
Thief, The, Oslo, Norway – LEGEND
Hotel Miramar Barcelona, Barcelona, Spain – LVX
Monument Hotel, Barcelona, Spain – LVX
Finca Cortesín Hotel, Golf & Spa, Costa del Sol/Casares, Spain – 
LEGEND/PREFERRED RESIDENCES
Hesperia Madrid, Madrid, Spain – LVX
Hotel Wellington, Madrid, Spain – LVX
NH Collection Madrid Palacio de Tepa, Madrid, Spain – LVX
Only You Boutique Hotel, Madrid, Spain – LVX
Iberostar Grand Hotel Portals Nous, Mallorca, Spain – LVX
Le Richemond, Geneva, Switzerland – LEGEND
Alpina Gstaad, The, Gstaad, Switzerland – LEGEND/PREFERRED RESIDENCES
Royal Savoy Hotel & Spa Lausanne, Lausanne, Switzerland – LVX
Capra Saas-Fee, The, Saas-Fee, Switzerland – LVX
7132 Hotel, Vals, Switzerland – LVX
Grand Hotel Zermatterhof, Zermatt, Switzerland – LVX
Storchen Zürich, Zürich, Switzerland – LVX
BODRUM by Paramount Hotels & Resorts, THE, Bodrum, Turkey – LEGEND
Citadel Inn Hotel & Resort, Lviv, Ukraine – LVX
Franklin Hotel, The, London, England, United Kingdom – LVX
Stafford London, The, London, England, United Kingdom – LEGEND
Lough Erne Resort, Enniskillen, Northern Ireland, United Kingdom – LVX
Old Course Hotel, Golf Resort & Spa, St Andrews, Scotland, United Kingdom – LEGEND

Middle East & Africa
Le Bristol Beirut, Beirut, Lebanon – LVX
Kenzi Tower Hotel, Casablanca, Morocco – LVX 
Vivienda Granada, Riyadh, Saudi Arabia – LVX
Banyan Tree Seychelles, Victoria, Mahé, Seychelles – LEGEND
Royal Rose Hotel, Abu Dhabi, United Arab Emirates – LVX
DUKES Dubai, Dubai, United Arab Emirates – LVX/PREFERRED RESIDENCES
Nassima Royal Hotel, Dubai, United Arab Emirates – LVX
Palazzo Versace, Dubai, Dubai, United Arab Emirates – LEGEND

North America
C A N A D A
SoHo Metropolitan Hotel & Residences, Toronto, Ontario – LVX

Asia & Pacific
Lyall Hotel and Spa, Melbourne, Australia – LVX
Opposite House, The, Beijing, China – LEGEND
Longemont Chengdu, The, Chengdu, China – LVX
Temple House, The, Chengdu, China – LEGEND
Middle House, The, Shanghai, China – LEGEND/PREFERRED RESIDENCES
Wanda Reign on the Bund, Shanghai, China – LEGEND
Upper House, The, Hong Kong – LEGEND
Leela Palace Bengaluru, The, Bengaluru, India – LEGEND
Leela Ambience Gurugram Hotel & Residences, The, Gurugram, India – LVX
Leela Palace New Delhi, The, New Delhi, India – LEGEND
Roseate New Delhi, The, New Delhi, India – LEGEND
Leela Palace Udaipur, The, Udaipur, India – LEGEND
Katamama, Bali, Indonesia – LEGEND
Capitol Hotel Tokyu, The, Tokyo, Japan – LVX
Hotel New Otani Tokyo, "EXECUTIVE HOUSE ZEN", Tokyo, Japan – LVX
Coco Bodu Hithi, Maldives, Bodu Hithi Island, Maldives – LVX
Azur, South Island/Queenstown, New Zealand – LVX
Discovery Primea, Manila, Manila, Philippines – LVX
Fullerton Hotel Singapore, The, Singapore – LVX
Palais de Chine Hotel, Taipei, Taiwan – LVX
Andara Resort & Villas, Phuket, Thailand – LEGEND/PREFERRED RESIDENCES

Caribbean
Zemi Beach House Hotel & Spa, Shoal Bay East, Anguilla – LVX/PREFERRED RESIDENCES
Las Terrazas Resort, Ambergris Caye/San Pedro, Belize – LVX
Cambridge Beaches Resort & Spa, Sandys, Bermuda – LVX
El Embajador, a Royal Hideaway Hotel, Santo Domingo, Dominican Republic – LVX
Half Moon, Montego Bay, St. James, Jamaica – LVX/PREFERRED RESIDENCES
Condado Vanderbilt Hotel, San Juan, Puerto Rico – LEGEND
Cap Maison Resort & Spa, Gros Islet, Saint Lucia – LVX/PREFERRED RESIDENCES
Belle Mont Farm, St. Kitts, West Indies – LEGEND

Central & South America 
Miramar Hotel by Windsor, Rio de Janeiro, Brazil – LVX
93 Luxury Suites & Residences, Bogotá, Colombia – LVX
EK HOTEL, Bogotá, Colombia – LVX
NH Collection Bogota Teleport Royal, Bogotá, Colombia – LVX
Mukul, Auberge Resorts Collection, Guacalito de La Isla, Nicaragua – 
LEGEND/PREFERRED RESIDENCES
La Misión Hotel Boutique, Asunción, Paraguay – LVX
Aranwa Cusco Boutique Hotel, Cusco, Peru – LVX

Europe
Burg Vital Resort, Lech, Austria – LVX 
Hotel Sans Souci, Vienna, Austria – LVX
Alchymist Grand Hotel & Spa, Prague, Czech Republic – LVX
Buddha-Bar Hotel Paris, Paris, France – LVX
Castille Paris, Paris, France – LVX
Hotel Balzac, Paris, France – LVX
Hotel du Collectionneur Arc de Triomphe Paris, Paris, France – LVX
Hotel Napoleon Paris, Paris, France – LVX
Hotel Regina Louvre, Paris, France – LVX
Majestic Hotel-Spa Paris, Paris, France – LVX/PREFERRED RESIDENCES
Montalembert, Paris, France – LVX
Hotel München Palace, Munich, Germany – LVX
Myconian Villa Collection, Mykonos, Greece – LVX
Fitzwilliam Hotel Dublin, The, Dublin, Ireland – LVX
K Club, The, Straffan, Ireland – LEGEND/PREFERRED RESIDENCES
NH Collection Grand Hotel Convento di Amalfi, Amalfi Coast/Amalfi, Italy – LVX
Hotel Villa Cipriani, Asolo, Italy – LVX

M E X I C O
Banyan Tree Cabo Marqués, Acapulco – LEGEND
Grand Fiesta Americana Coral Beach Cancun, Cancún – LVX 
NIZUC Resort & Spa, Cancún – LEGEND
Cala de Mar Resort & Spa Ixtapa, Ixtapa-Zihuatanejo – LEGEND
Grand Fiesta Americana Los Cabos All Inclusive Golf & Spa, Los Cabos – LVX
Banyan Tree Mayakoba, Playa del Carmen – LEGEND/PREFERRED RESIDENCES
Hotel Mousai, Puerto Vallarta – LVX
Quinta Real Villahermosa, Villahermosa – LVX

U N I T E D  S TAT E S
Mountain Shadows, Paradise Valley, Arizona – LVX
Montage Beverly Hills, Beverly Hills, California – LEGEND/PREFERRED RESIDENCES
Montage Laguna Beach, Laguna Beach, California – LEGEND
Surf & Sand Resort, Laguna Beach, California – LVX
Huntley Santa Monica Beach, Los Angeles/Santa Monica, California – LVX
Carneros Resort and Spa, Napa, California – LEGEND/PREFERRED RESIDENCES
Casa Palmero®, Pebble Beach, California – LVX
Pendry San Diego, San Diego, California – LVX
La Valencia Hotel, San Diego/La Jolla, California – LVX
Cavallo Point, San Francisco/Sausalito, California – LVX
Hotel Californian, Santa Barbara, California – LVX
Farmhouse Inn, Sonoma/Forestville, California – LVX
Sunset Marquis Hotel and Villas, The, West Hollywood, California – 
LVX/PREFERRED RESIDENCES
ART, a hotel, the, Denver, Colorado – LVX
Sebastian - Vail, The, Vail, Colorado – LVX/PREFERRED RESIDENCES
Watergate Hotel, The, Washington, DC – LEGEND
Seagate Hotel & Spa, The, Delray Beach, Florida – LVX
Henderson, a Salamander Beach & Spa Resort, The, Destin, Florida – LVX
EAST, Miami, Miami, Florida – LVX/PREFERRED RESIDENCES
SLS South Beach, Miami Beach, Florida – LVX
Edgewater Beach Hotel, Naples, Florida – LVX
Villas of Grand Cypress, The, Orlando, Florida – LVX
Pearl, The, Rosemary Beach, Florida – LVX
Montage Kapalua Bay, Lahaina, Maui, Hawaii – LEGEND/PREFERRED RESIDENCES
West Baden Springs Hotel at French Lick Resort, West Baden Springs, Indiana – LVX
NOPSI New Orleans, a Salamander Hotel, New Orleans, Louisiana – LVX
Windsor Court Hotel, New Orleans, Louisiana – LEGEND
Inn by the Sea, Cape Elizabeth, Maine – LVX
Samoset Resort, Rockport, Maine – LVX
Sagamore Pendry Baltimore, Baltimore, Maryland – LVX
Boston Harbor Hotel, Boston, Massachusetts – LEGEND
XV Beacon, Boston, Massachusetts – LEGEND
Wequassett Resort & Golf Club, Cape Cod/Chatham, Massachusetts – LEGEND
Wynn Las Vegas, Las Vegas, Nevada – LEGEND 
Encore at Wynn Las Vegas, Las Vegas, Nevada – LEGEND
Mark, The, New York, New York – LEGEND
Royalton Park Avenue, New York, New York – LVX
Nemacolin Woodlands Resort, Farmington, Pennsylvania – LVX/PREFERRED RESIDENCES
Montage Palmetto Bluff, Bluffton, South Carolina – LEGEND/PREFERRED RESIDENCES 
Dewberry Charleston, The, Charleston, South Carolina – LVX
Hermitage Hotel, The, Nashville, Tennessee – LEGEND
Joule, The, Dallas, Texas – LVX
Houstonian Hotel, Club & Spa, The, Houston, Texas – LVX
Post Oak Hotel Uptown Houston, The, Houston, Texas – LEGEND
Hotel Emma, San Antonio, Texas – LEGEND
Montage Deer Valley, Park City, Utah – LEGEND/PREFERRED RESIDENCES
Sundance Resort, Sundance, Utah – LVX/PREFERRED RESIDENCES
Woodstock Inn & Resort, The, Woodstock, Vermont – LVX
Keswick Hall, Keswick/Charlottesville, Virginia – LEGEND
Lodge & Spa at Brush Creek Ranch, The, Saratoga, Wyoming – 
LEGEND/PREFERRED RESIDENCES

The Middle House
Shanghai, China

Cala de Mar Resort & Spa Ixtapa
Ixtapa-Zihuatanejo, Mexico

Hotel Californian
Santa Barbara, California, USA

Le Richemond
Geneva, Switzerland

Castille Paris
Paris, France

DUKES Dubai
Dubai, United Arab Emirates

2018 Listing 

The Preferred Platinum Partner program from Preferred Hotels & ResortsSM consists of 
more than 150 exquisite properties that ensure an uparalleled travel experience for your
clients—from luxury accommodations to anticipatory service and elegant sophistication.

To book via GDS, use chain code PH or master code PV.


